4o 4

v,

3 e

H H

El ‘ ’ H

- A

%, .
* or Eave®

LLOS ANGELES UNIFIED SCHOOL DISTRICT

REFERENCE GUIDE

TITLE:

NUMBER:

ISSUER:

DATE:

PURPOSE:

MAJOR
CHANGES:

BACKGROUND:

REF-049897.2

Special Education School and Family ROUTING
Support Services (Call Center and Complaint | All Schools
Response Unit) All Charter Schools
Local District Superintendents
REF-049897.2 Local District Instructional
Directors
Beth Kauffman, Associate Superintendent Special Education
Division of Special Education Administrators
School Administrators
February 13, 2019 Special Education Teachers

The purpose of this reference guide is to inform schools and offices of the
Special Education School and Family Support Services (SFSS) Unit, which has
been established to support the District’s complaint management system by
assisting Los Angeles Unified School District (District) staff and families with
inquiries, concerns, and/or complaints related to Special Education through the
Division of Special Education Call Center and Complaint Response Unit (CRU).

e New fax number for both units listed in SFSS and CRU posters, brochures
and parent notification letters (Attachments C, D, E) is 1-877-339-2684.

e SFSS and CRU posters and brochures in additional languages - Armenian,
Chinese, Farsi, Korean, Russian, and Tagalog are now available via
download from the Division of Special Education’s website:
http://achieve.lausd.net/sped.

Under the oversight of the Associate Superintendent, Division of Special
Education, the SFSS manages the work of the Division of Special Education’s
Call Center and Complaint Response Unit to ensure that inquiries, concerns, and
complaints are investigated and responded to in a timely manner.

The District is required, per the Modified Consent Decree (MCD), to ensure it
has no systemic issues that would prevent the District from being in substantial
compliance with applicable federal Special Education laws and regulations. As
part of this requirement, the District’s complaint management system has a
process in place for receiving and resolving complaints involving alleged
violations of Special Education laws and regulations through the CRU.

The SFSS responsibilities include:

1. Through the Call Center, responding to inquiries and resolving concerns
related to Special Education;
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2. Through the CRU, providing an opportunity to resolve parent complaints
without the need for parents to resort to external sources and due process
mechanisms;

3. Increasing parent understanding and awareness of Special Education legal
requirements to inform decisions and enhance parent participation in their
child’s education;

4. Offering information about parent engagement opportunities; and
5. Facilitating collaboration between District staff and parents.

The SFSS staff supports the LAUSD community and partners by receiving and
resolving inquiries and concerns via the Call Center, while CRU addresses
inquiries and resolves complaints from stakeholders as they relate to Special
Education.

The CRU is responsible for accurately recording all school and parent
complaints. Through the CRU, the District provides lawful responses to parents
filing complaints as defined in the MCD in accordance with the following
performance standards:

a) 25% of complaints will be responded to within 5 working days.

b) 50% of complaints will be responded to within 10 working days.

c) 75% of complaints will be responded to within 20 working days.

d) 90% of complaints will be responded to within 30 working days.

e) The District will be required to report to the Independent Monitor on the
status of each complaint not resolved within 30 working days, at 5
working day intervals, until the complaint is resolved.

Note that for the purposes of the work of the Call Center and CRU, the
following definitions apply:

Inquiry:

An “inquiry” is a call or a written communication through which a parent,
school personnel, or community member requests basic information about
services or rights related to Special Education. Inquiries are to be resolved
within two (2) business days (48 hours).
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Concern:

A “concern” is a call or a written communication through which a parent, school
personnel, or community member expresses a matter of interest or importance to
them, but is not a perceived violation of federal or state Special Education laws
and regulations. In collaboration with other District personnel, SFSS Call Center
staff are to resolve concerns within ten (10) business days.

Complaint:

A “complaint,” as defined in the MCD, means the allegation of a perceived
violation of (1) the Individuals with Disabilities Education Act (IDEA) and
implementing regulations; (2) the California Education Code related to Special
Education and implementing regulations; or (3) the District’s electronic Special
Education Policies and Procedures Manual (ePPM). In collaboration with other
District personnel, complaints are to be resolved by the CRU within five (5) to
thirty (30) working days.

Lawful Response:

A “lawful response” as defined in the MCD means that a parent is provided with

a written response to a submitted complaint that satisfies the District’s legal

obligations and may be one of the following:

e Aremedy and, where appropriate, the date by which the remedy shall be
implemented,

e Information that an appropriate referral has been made,

e Suggested action the complainant may wish to take, or

e A determination that the complaint has been investigated and determined to
be unfounded.

Lawful response letters will be uploaded to the student’s Welligent Call Center
record.

As required by MCD Outcome No. 11, the SFSS will also support the District in
reporting the status of each complaint not resolved within thirty (30) working
days to the Independent Monitor at five-working-day intervals, until the
complaint is resolved.
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The following are means through which inquiries, concerns, and complaints may
be addressed:

Written School and Family Support Services
Communication 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
Email spedsfss@Ilausd.net
Telephone Call Center CRU
Inquiries and Concerns | Inquiries and Complaints

1-213-241-6701 1-800-933-8133
Monday-Friday Monday-Friday
7:00 am - 5:00 pm 8:00 am - 5:00 pm

Fax 1-877-339-2684

TTY 1-213-241-2511

It is the District’s expectation that all schools and offices fully cooperate and
respond expeditiously to all communications from SFSS in order to comply with
federal and state laws and regulations as well as the District’s electronic Special
Education Policies and Procedures Manual (ePPM).

Schools will receive a copy of this Reference Guide and the following literature
when changes are made:

Posters:

Two SFSS posters (one in English “Attachment A1” and one in Spanish
“Attachment A2”). This poster can be used every year. A new copy will be
distributed when changes are made to the poster. Updated versions of the
poster may also be downloaded from the Division of Special Education’s
website: http://achieve.lausd.net/sped.

Two CRU posters (one in English “Attachment B1” and one in Spanish
“Attachment B2”) This poster can also be used every year. A new copy will
be distributed when changes are made to the poster. Updated versions of the
poster may also be downloaded from the Division of Special Education’s
website: http://achieve.lausd.net/sped.

Brochures:

100 School and Family Support Services (SFSS) brochures (50 in English
and 50 in Spanish) (Attachments C1 and C2).

100 Complaint Response Unit (CRU) brochures (50 in English and 50 in
Spanish) (Attachments D1 and D2).
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Each school must prominently display these posters and brochures providing
parents information about where to call if they have an inquiry, concern, or
complaint related to Special Education.

*NOTE*: SFSS and CRU posters and brochures in additional languages
(Armenian, Chinese, Farsi, Korean, Russian, and Tagalog) may also be
downloaded from the Division of Special Education’s website:
http://achieve.lausd.net/sped.

All schools must annually notify parents of the availability of the SFSS, which
includes the oversight of the Division of Special Education Call Center and
CRU office. To assist schools with this requirement, sample parent notification
letters in English, Armenian, Chinese, Farsi, Korean, Tagalog, Spanish, and
Russian (Attachments E1-E8) have been attached with this Reference Guide.
These sample letters may also be downloaded from the Division of Special
Education’s website: http://achieve.lausd.net/sped.

None

For assistance or further information, please contact Rubén Diaz, Assistant
Director or Adrienne Boyd, Coordinator, Special Education School and Family
Support Services Unit at (213) 241-6701, or via email at spedsfss@Ilausd.net.
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5 LOS ANGELES UNIFIED SCHOOL DISTRICT
Division of
Special Education

‘every school, every child”

Division of Special Education
SCHOOL AND FAMILY
SUPPORT SERVICES (SFSS) CALL CENTER

Contact Information:

TELEPHONE: (213) 241-6701
FAX: (877) 339-2684

TTY: (213) 241-2511

Monday—Friday
7:00 AM—5:00 PM

EMAIL: spedsfss@lausd.net

WEBSITE: http://achieve.lausd.net/sped

WE HAVE A DEDICATED TEAM READY TO ASSIST YOU WITH:

o Answering your questions about Special Education

o Understanding policies and procedures related

to Special Education
o Addressing your inquiries and/or concerns about your

child’s IEP
Attachment A1 — English

Revised February 2019
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Division de Educacion Especial
CENTRO DE ATENCION TELEFONICA DE SERVICIOS

DE APOYO ESCOLAR Y FAMILIAR (SFSS)

Informacion de Contacto:

TELEFONO: (213) 241-6701
FAX: (877) 339-2684

TTY: (213) 241-2511
Lunes—Viernes

7:00 AM—5:00 PM

CORREO ELECTRONICO: spedsfss@lausd.net

PAGINA WEB: http://achieve.lausd.net/sped

TENEMOS UN EQUIPO DEDICADO LISTO PARA AYUDARLE:

e Para responder sus preguntas sobre la educacion especial

o Para entender las politicas y procedimientos relacionados

con la educacion especial
e Para abordar sus preguntas y/o consultas sobre el IEP de su

hijo(a)
Attachment A2 — Spanish
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Attachment A3 — Armenian
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OTaes crienaJbHOT0 00pa30BaHUSA
LleHTp npreMa 3BOHKOB
C/1y>KO6bI MOAAEPKKHU IIKOJIbI U ceMbH (SFSS)

KoHTakTHaa uHopmayums:

TENE®OH: (213) 241-6701

®AKC: (877) 339-2684
TTY (TenetannHasa cBA3b ANA NuL C
HapyweHusamu cnyxa): (213) 241-2511

(Cc MoHeaenbHMKA NO NATHULY,
7:00 - 17:00)

A1. MOYTA: spedsfss@lausd.net

BEB-CAWUT: http://achieve.lausd.net/sped

HAIIIA KOMAHJA CIIEITMAJINCTOB BCETZIA K BAIIIUM YCJ/IYTAM:

e OTBETHI HAa BAlllKA BOIIPOCHI O CUCTEME ClIENHUAJIBHOTI'O

0Opa30BaHMuS,

e OCBEILIECHHUE IIPpABHUJI U IIpoOeaAyp CHCTEMBbI ClICLHNAaJIbHOI'O

0Opa30BaHMuS,

e PACCMOTpPEHHE BOIIPOCOB U MPOOJIEM, CBSI3aHHBIX C IIJIAHOM

Attachment A7 — Russian

[EP Balero pebeHka.
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Dibisyon ng Espesyal na Edukasyon
CALL CENTER NG MGA SERBISYO SA PAARALAN
AT PAGSUPORTA SA PAMILYA (SFSS)

Impormasyon sa Pagkontak :

TELEPONO : (213) 241-6701

FAX: (877) 339-2684
TTY: (213) 241-2511

Lunes—Biyernes
7:00 AM—5:00 PM

EMAIL: spedsfss@lausd.net

WEBSITE: http://achieve.lausd.net/sped

MAYROON KAMING DEDIKADONG PANGKAT NA HANDANG TUMU-
LONG SAIYO SA:

e Pagsagot sa iyong mga tanong tungkol sa espesyal na edukasyon

e Pag-unawa sa mga patakaran at pamamaraan na nauugnay sa espesyal
na edukasyon

e Pagtugon sa iyong mga tanong at/o ikinababahala tungkol sa IEP ng
iyong anak

Attachment A8 — Tagalog
Revised February 2019



Attachment B1 - English

Communicating
Together to Special Education

Provide a Better Education for
All Students

COMPLAINT RESPONSE UNIT
(CRU)

1-800-933-8133

FAX: (877) 339-2684
TTY: (213) 241-2511

TTY is a telecommunication device for the deaf

CALL THE HOTLINE IF YOU WISH TO:

. Submit a complaint regarding your child’s IEP or
Special Education program

. Seek information related to your child’s
education

. Need assistance with District Policies and
Procedures

Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017

Revised February 2019




Attachment B2 - Spanish

Comunicandonos
unidos para brindar special Education
una mejor educacion
a todos los estudiantes

UNIDAD DE RESPUESTA A QUEJAS

1-800 933-8133

FAX: (877) 339-2684
TTY: (213) 241-2511

TTY es un dispositivo de telecomunicacion
para sordos

LLAME A LA LINEA DIRECTA SI DESEA:

. Presentar una queja con respecto al [EP o
programa de educacion especial de su hijo(a)

. Buscar informacion relacionada con Ia
educacion de su hijo(a)

. Si necesita ayuda con las politicas y
procedimientos del Distrito

Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017

Revised February 2019




Attachment B3 - Armenian
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1-800 933-8133

DULU (877) 339-2684
TTY (213) 241-2511
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Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017
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Attachment B4 - Chinese
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Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017
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Attachment B5 - Farsi
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1-800 933-8133

Fax: (877) 339-2684
TTY: (213) 241-2511
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Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017
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Attachment B6 - Korean

Special Education

SRR

CRUGET fg BE) =
1-800 933-8133

FAX (877) 339-2684

TTY: (213) 241-2511

TTY = F2 Fojel= #let o8 2 77/ 9.
LSS #oks 82 AEIUSE TelohA| 7]

HR2HL|Ct.

20 0l| TS

- | —_ L

Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017
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Attachment B7 - Russian

CoBMmecTHas padoTa

IJ1S1 OOCCIICUCHUST  Special Education
Ka4€CTBCHHOT'O 00pa30BaHMA
BCEM yUYalllUMCS

MOJAPA3JEJEHUE MO
PEATMPOBAHUIO HA AJOBBI
(CRU)

1-800 933-8133

dakc: (877) 339-2684
TTY: (213) 241-2511

TeaemaiinHas cesndv TTY - amo cpedcmaso
C853U 049 AU C HAPYUWEeHUIMU CAYXA

NO3BOHUTE NO FrOPAYEN IMHUWU, ECTU BAM

TPEBYETCA:

. noAaaTb ¥anoby B oTHoweHuu IEP nnm cneymnanbHom
y4yebHOW nporpammsbl Ballero pebeHka;

. NONYy4YUTb MHGOPMaLUIO, CBA3AHHYIO C 0byvyeHnem
Ballero pebeHkKa;

. MOJIY4UTb OPUEHTALMIO OTHOCUTENbHO MOJIUTUKU U

npoueanyp OKpyra.

Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th
Floor Los Angeles, CA 90017

Revised February 2019




Attachment B8 - Tagalog

Sama-samang
Pakikipag-usap upang ,

ecial Education

Makapagbigay ng Mas Mabuting
Edukasyon para sa Lahat ng Mga
Estudyante

T —=

YUNIT SA PAGTUGON NG REKLAMO

1-800 933-8133

FAX: (877) 339-2684
TTY: (213) 241-2511

Ang TTY ay isang telecommunication device para sa bingi

TUMAWAG SA HOTLINE KUNG GUSTO MONG:

. Magsumite ng reklamo tungkol sa IEP o
programa ng espesyal na edukasyon ng iyong
anak

. Maghanap ng impormasyon na nauugnay sa
edukasyon ng iyong anak

. Humingi ng tulong sa mga patakaran at
pamamaraan ng Distrito

Los Angeles Unified School District
Division of Special Education
Complaint Response Unit
333 South Beaudry Ave., 18th Floor
Los Angeles, CA90017

Revised February 2019




Beth Kauffman, Associate Superintendent
Division of Special Education
Dr. Aaron Jeffery, Director of Operations

School and Family Support Services

School and Family Support Services

TELEPHONE: (213) 241-6701
FAX: (877) 339-2684
TTY: (213) 241-2511

EMAIL: spedsfss@lausd.net
WEBSITE: http://achieve.lausd.net/sped
Monday—Friday
7:00 AM—5:00 PM
Interpreter Services Available

)

Our Mission

The Division of Special Education’s School
and Family Support Services (SFSS) unit is
committed to working collaboratively with our
LAUSD families, students, colleagues, and other
partners in education to promote each student's
success and well-being as he/she prepares for
future endeavors by providing all partners with the
ongoing delivery of the most accurate information,
resources, assistance, and guidance regarding
Special Education.

Revised February 2019
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Division of Special Education

School and Family
Support Services (SFSS)

Call Center

5 LOS ANGELES UNIFIED SCHOOL DISTRICT
Division of
Special Education

“every school, every child”
I



What We Do

If you have inquiries and/or concerns, related
to special education or specifically about a
child’s IEP, we can assist. The Division of

Special Education is committed to:

¢ Providing information to increase understand-
ing and awareness about Special Education,
S0 parents can better participate in the educa-
tional decision-making process for their child

e Promptly responding to inquiries and/or resolv-
ing concerns related to the Individualized Edu-
cation Program (IEP)

e Listening to parent concerns and assisting
them with a timely resolution

o Offering information about parent engagement
opportunities

¢ Facilitating collaboration between District staff
and parents

e Providing answers to IEP related questions

o Assisting with transportation needs as stated
on the IEP

¢ Providing the most current information related
to Special Education

\ 3
[ it I

Division of
Special Education

School and Family
Support Services
(213) 241-6701

Parent Resources

http://achieve.lausd.net/sped

A Parent’s Guide to Special Education Services

This guide is available online on the Division of
Special Education’s website and is intended to
answer general questions regarding the Special
Education process including: referral procedures,

assessments, IEPs, and parents’ rights.

Answers to Frequently Asked Questions

Find the answers to parents’ most frequently
asked questions regarding Special Education and

the IEP process.

Parent Resources for Engagement and Student
Success (PRESS)

A calendar of parent workshops offered in various
locations throughout the District. Parents can
obtain course information by going to the Division
of Special Education’s website and clicking on
the FAMILIES tab then Parent Workshops icon or
by calling (213) 241-6701 for assistance.

Parent Resources (cont.)

Community Advisory Committee (CAC)

This committee is an advisory group to the
District’s Special Education Local Plan Area
(SELPA). It is composed of parents,
professionals, and community members who
act to support students with disabilities.
Monthly meetings are held at the following
location:

Parent and Community Services
Auditorium
1360 West Temple St.
Los Angeles, CA 90026

Call (213) 481-3350 for additional information

Division of Special Education

Parent-Community Liaison

Provides parents of students with disabilities
information regarding parent training
opportunities and community resources.

LaTonya Tolan, Specialist
Parent and Community Liaison
(213) 241-5445

Modified Consent Decree (MCD) Parent
Training

Trainings are offered in the fall and spring in
each of the Local Districts. These trainings
provide basic information to parents who are
new to the Special Education process. For
additional information, you may contact SFSS
at (213) 241-6701.

U540 7,°N i v —


http://achieve.lausd.net/cms/lib08/CA01000043/Centricity/domain/168/brochures/A%20Parents%20Guide%20to%20Special%20Education%20Services%20Including%20Procedural%20Rights%20and%20Safeguards%20-%20English%20-%20February%202014.pdf

Beth Kauffman, Superintendente Auxiliar
Division de Educacién Especial
Dr. Aaron Jeffery, Director

Operaciones—Servicios de Apoyo Escolar y Familiar

Servicios de Apoyo Escolar y Familiar

TELEFONO: (213) 241-6701
FAX: (877) 339-2684
TTY: (213) 241-2511

CORREO ELECTRONICO: spedsfss@lausd.net
PAGINA WEB: http://achieve.lausd.net/sped
Lunes—Viernes
7:00 AM—5:00 PM
Servicios de intérprete disponibles

)

Nuestra Mision

La unidad de Servicios de Apoyo Escolar y
Familiar (SFSS) de la Divisién de Educacion Espe-
cial, esta comprometida a trabajar en colaboracién
con nuestras familias, estudiantes, colegas y otros
socios en educacién de LAUSD, para fomentar el
éxito y bienestar de todos y cada uno de los estu-
diantes, a medida que se preparan para sus ocu-
paciones en el futuro, proporcionando a todos los
socios la entrega continua de la informaciéon mas
precisa, recursos, ayuda y orientacion con respecto
a la educacion especial.
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Lo Que Hacemos

Si usted tiene preguntas y/o consultas relacio-
nadas con la educacion especial o especifica-

mente sobre el IEP de un nifio, nosotros pode-
mos ayudarle. La Division de Educacion Espe-

cial esta comprometida a:

¢ Proveer informacion para aumentar la compren-
sién y conocimiento sobre la educacion especial,
para que los padres puedan participar mejor en
el proceso de toma de decisiones educativas
para su hijo (a).

Responder con prontitud a consultas y/o resolver
preguntas relacionadas con el Programa de Edu-
cacion Individualizado (IEP)

Escuchar las preguntas de los padres y ayudar-
les con una resolucién oportuna

Ofrecer informacién sobre las oportunidades de
participacion de los padres

Facilitar la colaboracion entre el personal del
Distrito y los padres

Proporcionar respuestas a las preguntas relacio-
nadas con el IEP

Ayudar con las necesidades de transporte como
se indica en el IEP

Proporcionar la informacion mas actualizada con
relacion a la educacion especial

Division of
Special Education

Servicios de Apoyo

Escolar y Familiar

(213) 241-6701

Recursos para Padres

http://achieve.lausd.net/sped

Guia para Padres sobre Servicios de Educacion Especial

Esta guia esta disponible en linea en la pagina web de
la Divisién de Educacién Especial, y su finalidad es
responder preguntas generales relacionadas con el
proceso de educacion especial, incluyendo: procedi-
mientos de referencia, evaluaciones, IEPs y derechos

de los padres.

Respuestas a Preguntas Frecuentes

Encuentre las respuestas a las preguntas formuladas
frecuentemente por los padres con relacién a la educa-

cion especial y el proceso del IEP.

Recursos para Padres para la Participacion y Exito de los
Estudiantes (PRESS)

Se ofrece un calendario de talleres para padres en va-
rios sitios a lo largo del Distrito. Los padres pueden
obtener informacién sobre los cursos en la pagina web
de la divisién de Educacion Especial, haciendo clic en
la lenglieta FAMILIES’ y después en el icono de Talle-
res para padres o llamando al (213) 241-6701 para

ARk

]
Recursos para Padres

(continuacion)

Comité Asesor Comunitario (CAC)

Este comité es un grupo asesor del Area del
Plan Local de Educacion Especial del Distrito
(SELPA). Esta formado por padres, profesiona-
les y miembros de la comunidad que trabajan
para apoyar a estudiantes con discapacidades.
Las juntas mensuales se llevan a cabo en la
siguiente direccion:

Servicios para Padres y la Comunidad
Auditorio
1360 West Temple St.
Los Angeles, CA 90026

Llame al (213) 481-3350 para mas informacion

Division de Educacion Especial

Enlace entre Padres y la Comunidad

Proporciona a los padres de estudiantes con
discapacidades informacion relacionada con
oportunidades de capacitacion para padres y
recursos en la comunidad.

LaTanya Tolan, Especialista
Enlace entre Padres y la Comunidad
(213) 241-5445

Capacitacion para Padres sobre el Decreto
de Consentimiento Modificado (MCD)

Se ofrece capacitacion en el otofio y primavera
en cada uno de los Distritos Locales. Esta ca-
pacitacioén proporciona informacion basica a
los padres que son nuevos en el proceso de
educacion especial. Para mas informacion,
poéngase en contacto con SFSS al (213) 241-
6701.
|
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Cnyxb6a nogaepXku LWKONbl U CeMbU
(School and Family Support Services,

nnu SFSS)

TENE®OH: (213) 241-6701
®AKC: (877) 339-2684
TTY: (213) 241-2511

/1. NOYTA: spedsfss@lausd.net
BEB-CAWT: http://achieve.lausd.net/sped
(c noHeaenbHUKa NO NATHULY,

7:00 - 17:00)

MpeaocTaBAOTCA YCAYTU NepeBoa

Hawa muccusa

MoppaspgeneHne ycnyr nogAepXKN LWKOMbl W
cembun (SFSS) Otpgena cneynanbHoro
obpa3oBaHns paboTaeT B TECHOM COTPYAHUYECTBE
c cembamu LAUSD, yyawmmucs, konneramu u
ApYrMMW napTHepamu B obnactu obpasoBaHus,
yTobbl cnocobcTBOBaTL ycnexy W Gnarononyynto
Kadoro CTyAeHTa B npouecce MOArOTOBKM K
Oypylen pestenbHocTW, M obecnevnBaeT BCex
NapTHEpPOB HenpepbiBaHOW NOCTaBKOW Haubonee
TOYHOW  WMHGpOpMaLWK, PECYPCOB, MNOMOLM K
PYKOBOACTBA B  OTHOLIEHMM  CheuuanbHoro
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obpasoBaHus

Cnyx06a nogaepxku
LLUKONbI U ceMbkn (SFSS)

LleHTp npnema

% LOS ANGELES UNIFIED SCHOOL DISTRICT
Division of
Special Education

“Kaxxpgas wkona, Kaxabin

pebeHoK...”



BoT TO, YeM Mbl 3aHMMaeMcs:

Ecnu y Bac ecTb BOonpochl Unu npodnemsbl,
CBsi3aHHble CO cneLluanbHbIM o6pa3oBaHuem Unu,
B YacTHocTu, ¢ IEP Balwero pebeHka, Mbl MOXeM
nomoyb. OTAEN cneunanbHOro o6pasoBaHus

CTaBUT Nepep coboil creayrowme Lenu:

npedocmasnsims UuHgopmayuro 01151 NOBbILEHUST
YPOBHSI MOHUMaHUST U 0c8ed0MIIEHHOCMU O
creyuarnsHoM obpa3osaHuu u bornee anyboko
3adelicmeosamb podumerneli 8 rpoyecce
npuHamMus peweHuli 8 omHoweHuUuU obpa3oeaHusi
ux pebeHka;

® C80Ee8PEMEHHO peazuposamb Ha 3anpockl Uu
pewams npobrieMbl, cesi3aHHbIe ¢ UHOUBUOYanbHOU
y4ebHot npozpammoll (IEP);

ebic/ywiugams npobrieMbl CO CMopoHbI podumenel
U OKa3blgamb C80E8PEMEHHYIO MOMOUb;

npedocmasnsims UHGOPMaUUK O 803MOXHOCMSIX
y4yacmusi pooumenet 8 pabome;

codelicmeogams compyOHUYecmasy Mexoy
compydHukamu OKpyaa u podumernsamu;

npedocmasnsme omeemsl Ha 60MPOChI, C8A3aHHbIe
c IEP;

npedocmassnisime MoMouwb 8 yAoeiemeopeHuUU
nompebHocmel 8 mpaHcrnopme, Kak ykas3aHo 8
IEP;

s

Division of
Special Education

Cnyx6a nogaepXku LKOSbl U CeEMbU
(213) 241-6701

Pecypchl ansa pogurenemn

http://achieve.lausd.net/sped

A Parent’s Guide to Special Education Services
(PykoBoacTBO ans poauTeneii - Yenyru cuctemsl
cneuuanbHOro obpasoBaHus)

C codepxaHuem OaHHO20 pyKogsodcmea MOXHO
03HaKoMumbCsi Ha cmpaHuue Omdena crneyuanbHo20
obpasosaHus. B pykosoOcmee oceewaromces obujue
80rpochkl 06 ycriyeax crieyuanbHO20 0bpa3oeaHus,
eK/lto4ast Mpoyedypbl HanpasaeHUs Ha rosy4eHue
ycnye, aHanu3sbl, UHOUBUOYyaslbHbIe y4ebHbIe MniaHbl

(IEP), a makxe npaea pooumeneda.

OTBeThI Ha YacTo 3aaaBaeMble BOMpPOCHLI

Omeemnbi Ha Haubonee Yacmo 3adasaeMbie 80POChkI
om podumerneli 0mHOCUMesIbHO crieyuanbHo20
obpaszosaHusi u npouyecca nodzomoeku IEP.

Pecypcbl pogutensim ans BoBneyeHus B paboTy u
obecneyeHus ycnexa yvawmxcs (Parent Resources for Engage-
ment and Student Success, unu PRESS)

KaneHOapb podumeribCKux cemMuHapos, npednazaembix 6
pasHbix moykax rno ecemy Okpyay. Podumenu moaym
nony4ums UH¢hopMayuro o Kypcax Ha caime Omadena
crieyuarnbHo20 obpa3osaHus, Haxas Ha ekradky FAMI-
LIES, a 3amem Ha 3Ha4ok Parent Workshops. Bbl makxe
Moxeme r1o38o0HUMb 05151 amoeo o Homepy (213) 241-
6701.

ARk

]
Pecypchbl anga poauteneu

(npopomkeHue)

O6uWecTBEHHO-KOHCYNbTAaTUBHbLIA KOMUTET
(Community Advisory Committee, unu CAC)

JaHHbIl KoMumem 5185151emcsi KOHCYIbmamueHoU
epynnou Ha y4acmke MecmHo20 niaHuposaHusi
crieyuarnbHo20 obpasosaHusi Okpyea (Special Edu-
cation Local Plan Area, unu SELPA). B ezo cocmas
8x00am podumenu, NPogeccuoHarbl U YreHbl
coobuwecmea, npedocmasrsoujue nodoep KKy
yqawumcsi ¢ oepaHUYeHHbIMU 803MOXHOCMSIMU.
ExemecsiyHbie cobpaHusi npoeodsmcsi rno
cnedyrowemy adpecy:

Parent and Community Services
Auditorium
1360 West Temple St.
Los Angeles, CA 90026

[ononHuTenbHas nHdopmauus no Homepy (213) 481-3350

OTgen cneumansbHOro o6pasoBaHus:

OTBEeTCTBEHHbLIN MO CBA3SAM C poauTeNnsiMu u

06LWEeCcTBEHHOCTbLI

lpedocmaensem podumensam yqdauuxcs ¢
02paHUYeHHbIMU 803MOXHOCMAMU UHGhopMayuo 06
YyUYebHbIX Kypcax U MECMHBIX Pecypcax.

LaTanya Tolan, Cneuuanuct
OTBETCTBEHHbIN NO CBA3SIM C POAUTESNIAMU U
006LLEeCTBEHHOCTLIO
(213) 241-5445

Pecypchl Ansi poguTenen no Bonpocam
MoaAndULMPOBAHHOIO MMPOBOIro COrnalleHus
(Modified Consent Decree, unu MCD)

Kypcbi npogodsimcsi oceHbro U 8€CHOU 8 KaxOoM U3
MeCMHbIX OKpYy208. Omu KypChkl HarpaseHbl Ha
nony4yeHue 6a3o80l uHhopmayuu podumernsm,
JNuwb HeGasHO 03HaKOMUBLUUMCS C MPOUECCOM
crieyuarnbHo2o obpasosaHusi. [1is1 nony4yeHus
dononHumersnbHoOU UHghopmayuu noseoHume 8 SFSS



Beth Kauffman, Associate na Superintendente
Dibisyon ng Espesyal na Edukasyon
Dr. Aaron Jeffery, Direktor

Mga Operasyon—School and Family
Support Services

Mga Serbisyo sa Paaralan
at Pagsuporta sa Pamilya

TELEPONE: (213) 241-6701
FAX: (877) 339-2684
TTY: (213) 241-2511

EMAIL: spedsfss@lausd.net
WEBSITE: http://achieve.lausd.net/sped
Lunes—Biyernes
7:00 AM—5:00 PM
Mayroong Matatanggap na Mga

Serbisyo ng Interpreter

)

Aming Misyon

Ang yunit ng School and Family Support
Services (SFSS) ng Dibisyon ng Espesyal na
Edukasyon ay dedikado sa kolaboratibong
pakikipagtrabaho sa mga pamilya, estudyante,
katrabaho, at iba pang mga kasosyo sa edukasyon
sa ating LAUSD upang itaguyod ang tagumpay at
kabutihan ng bawat estudyante habang
naghahanda siya sa mga pagpupunyagi sa
hinaharap sa pamamagitan ng pagbibigay sa lahat
ng mga kasosyo ng patuloy na paghahatid ng
pinakawastong impormasyon, mga rekurso, tulong,
at patnubay tungkol sa espesyal na edukasyon.

Revised February 2019
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Dibisyon ng Espesyal
na Edukasyon
Mga Serbisyo sa Paaralan at

Pagsuporta sa Pamilya
(SFSS)

5 LOS ANGELES UNIFIED SCHOQL DISTRICT
Division of
Special Education

“bawat pagralan, bawat bate”



Ano ang Ginagawa Namin

Kung mayroon kang mga tanong at/o
ikinababahala, na may kaugnayan sa espesyal
na edukasyon o partikular tungkol sa IEP ng
anak, makakatulong kami. Dedikado ang
Dibisyon ng Espesyal na Edukasyon sa:

e Pagbibigay ng impormasyon upang madagdagan
ang pag-unawa at kamalayan tungkol sa
espesyal na edukasyon, upang mas makalahok
nang mas mabuti ang mga magulang sa proseso
ng paggawa ng desisyon tungkol sa edukasyon
ng kanilang anak

e Agarang pagsagot sa mga tanong at/o paglutas
ng mga ikinababahala na nauugnay sa
Individualized Education Program (IEP,
Programa sa Edukasyon na Isinaalang-alang
ang Indibidwal)

e Pakikinig sa mga ikinababahala ng magulang at
pagtulong sa kanila sa pamamagitan ng maagap
na paglutas

e Pagbibigay ng impormasyon tungkol sa mga
oportunidad para lumahok ang magulang

e Pagpapadali ng kolaborasyon sa pagitan
ng kawani ng Distrito at mga magulang

e Pagbibigay ng mga sagot sa mga tanong
na may kaugnayan sa IEP

e Pagtulong sa mga pangangailangan sa
transportasyon ayon sa ipinahayag sa IEP

e Pagbibigay ng pinakakasalukuyang impormasyon
na may kaugnayan sa espesyal na edukasyon

Division of
Special Education

Mga Serbisyo sa Paaralan
at Pagsuporta sa Pamilya
(213) 241-6701

Maga Rekurso ng Maqulang

http://achieve.lausd.net/sped

Gabay ng Magulang sa Mga Serbisyo ng Espesyal
na Edukasyon

Ang gabay na ito ay makukuha online sa website
ng Dibisyon ng Espesyal na Edukasyon at nilalayong
sumagot sa mga pangkalahatang tanong hinggil
sa proseso ng espesyal na edukasyon kabilang ang:
mga pamamaraan sa referral, pagtatasa, IEP,
at karapatan ng magulang.

Mga Sagot sa Palaging Tinatanong na mga Tanong

Hanapin ang mga sagot sa palaging tinatanong
na tanong ng mga magulang hinggil sa espesyal
na edukasyon at proseso ng IEP.

Mga Rekurso ng Magulang para sa Paglahok
at Tagumpay ng Estudyante (PRESS)
Isang kalendaryo ng mga workshop para sa mga

magulang na iniaalok sa iba’t ibang lokasyon sa buong

Distrito. Maaaring makakuha ang mga magulang ng
impormasyon tungkol sa mga kurso sa pamamagitan
ng pagpunta sa website ng Dibisyon ng Espesyal

na Edukasyon at pag-klik sa tab ng FAMILIES,

at pagkatapos sa icon ng Parent Workshops icon

0 sa pamamagitan ng pagtawag sa (213) 241-6701
para humiling ng tulong.

]
Maga Rekurso nq

Magqulang (ipinagpapatuloy)

Komite ng Tagapayo nqg Komunidad (CAC)

Ang komite na ito ay isang grupong tagapayo

sa Special Education Local Plan Area (SELPA)

ng Distrito. Binubuo ito ng mga magulang,
propesyonal, at miyembro ng komunidad na
kumikilos upang suportahan ang mga estudyante
na may kapansanan. Ang buwanang pagpupulong
ay isinasagawa sa sumusunod na lokasyon:

Parent and Community Services
Auditorium
1360 West Temple St.
Los Angeles, CA 90026

Tumawag sa (213) 481-3350 para sa
karagdagang impormasyon

Tagapag-ugnay ng Magulang at Komunidad
ng Dibisyon ng Espesyal na Edukasyon
Nagbibigay sa mga magulang ng mga estudyante
na may kapansanan ng impormasyon tungkol sa
mga oportunidad sa pagsasanay ng magulang at

mga rekursong pangkomunidad.

LaTanya Tolan, Espesyalista
Tagapag-ugnay ng Magulang at Komunidad
(213) 241-5445

Pagsasanay ng Magulang sa Modified Consent
Decree (MCD, Binagong Atas sa Pahintulot)

Ang mga pagsasanay ay inaalok sa taglagas at
tagsibol sa bawat isa sa mga Lokal na Distrito.
Ang mga pagsasanay na ito ay nagbibigay ng
pangunahing impormasyon sa mga magulang
na bago sa proseso ng espesyal na edukasyon.
Para sa karagdagang impormasyon, maaatri
mong kontakin ang SFSS sa (213) 241-6701.

A3 2,0 Y . —



Division of
Special
Education

Beth Kauffman

Associate Superintendent

Purpose

The purpose of the Complaint Response
Unit is to give the District an opportunity to
resolve parent complaints without the need
for parents to resort to external complaints

and due process mechanisms.

Local District
Special Education

Central
(213) 241-4999

East
(323) 224-3300

Northeast
(818) 686-4400

Northwest
(818) 654-5001

South
(310) 354-3431

West
(310) 235-3700

Revised February 2019
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LOS ANGELES
UNIFIED SCHOOL
DISTRICT

DIVISION OF SPECIAL
EDUCATION

—

Special Educatio

Complaint Response Unit

Monday - Friday
8:00 A.M. - 5:00 P.M.

333 S. Beaudry Ave. 18th FI.
Los Angeles, CA 90017
PH: (800) 933-8133

Fax: (877) 339-2684
TTY: (213) 241-2511

http://achieve.lausd.net/sped
(Click FAMILIES tab)



http://achieve.lausd.net/sped

Mission Statement

The CRU is committed to providing families
of students with disabilities the information,
assistance, and resources they need to
become meaningful participants in the
education of their children. The CRU will
facilitate collaboration between District staff
and parents to enable the District to
address inquiries and provide a lawful
response in a timely manner regarding
Special Education issues.

Complaint

Means ‘the allegation of a perceived
violation of: (1) the Individuals with
Disabilities Education Act and implementing
regulations; (2) the California State
Education Code related to special
education and implementing regulations; or
(3) the District’s Special Education Policies
and Procedures Manual.”

Lawful Response

Means that “a parent is provided with a
written response that satisfies the District’s
legal obligations and may be one of the
following: (1) a remedy and, where
appropriate, the date by which the remedy
shall be implemented; (2) information that
an appropriate referral has been made;

(3) suggested action the complainant may
wish to take; or (4) a determination that the
complaint has been investigated and
determined to be unfounded.”

Services Provided

Information related to your child’s
education

Assistance with District policies and
procedures

Information relatedto Special
Education

Information about parent
involvement

Telephone helpline

Translation other than Spanish is
provided by request at (800) 933-8133

Parent Resources

A PARENT’S GUIDE TO
SPECIAL EDUCATION
SERVICES

This guide is available online at the
Division of Special Education’s website
and it is intended to answer general
questions regarding the Special
Education process including, but not
limited to, referral procedures,
assessment, IEP, and parent rights.

PARENT RESOURCES FOR
ENGAGEMENT AND
STUDENT SUCCESS (PRESS)

A calendar of parent workshops is
offeredin various locations throughout
the District. Parents can obtain additional
information by going to the Division of
Special Education’s website and clicking
on the FAMILIES tab or by calling (213)
241-6701.

http://achieve.lausd.net/sped

COMMUNITY ADVISORY
COMMITTEE (CAC)

This committee is an advisory group to
the District's Special Education Local
Plan Area (SELPA). It is composed of
parents, professionals, and community
members who act to support students
with disabilities. Monthly meetings are
held at the following location:

PARENT AND COMMUNITY
SERVICES AUDITORIUM
1360 West Temple St.

Los Angeles, CA 90026
Call (213) 481-3350 for additional
information
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https://achieve.lausd.net/site/default.aspx?PageType=3&ModuleInstanceID=36240&ViewID=7b97f7ed-8e5e-4120-848f-a8b4987d588f&RenderLoc=0&FlexDataID=57040&PageID=12578
https://achieve.lausd.net/site/default.aspx?PageType=3&ModuleInstanceID=36240&ViewID=7b97f7ed-8e5e-4120-848f-a8b4987d588f&RenderLoc=0&FlexDataID=57040&PageID=12578

Division de
Educacion
Especial

Beth Kauffman

Superintendente Auxiliar

Propdsito

El propdsito de la Unidad de
Respuesta a Quejas es dar al
Distrito una oportunidad para
resolver las quejas de los padres
sin que los padres tengan que
recurrir a mecanismos externos
de quejas y del debido proceso.

Educacién Especial
Local del Distrito

Central
(213) 241-4999

Este
(323) 224-3300

Noreste
(818) 686-4400

Noroeste
(818) 654-5001

Sur
(310) 354-3431

Oeste
(310) 235-3700
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DISTRITO ESCOLAR
UNIFICADO DE LOS
ANGELES

DIVISION DE
EDUCACION ESPECIAL
W

Unidad de

Respuesta a
Quejas (CRU)
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Special Educatio

Lunes - Viernes
8:00 A.M. - 5:00 P.M.

333 S. Beaudry Ave. Piso 18
Los Angeles, CA 90017
TELEFONO: (800) 933-8133
Fax: (877) 339-2684
TTY: (213) 241-2511

http://achieve.lausd.net/sped
(Haga clic en FAMILIES)



http://achieve.lausd.net/sped
http://achieve.lausd.net/sped

Declaracion de la Mision

CRU esta comprometida a proporcionar a
las familias de estudiantes con
discapacidades, la informacion, ayuda y
recursos necesarios para que sean
participantes efectivos en la educacion de
sus hijos. CRU facilitara la colaboracion
entre el personal del Distrito y los padres
para permitir al Distrito abordar las
preguntas y dar una respuesta legal
puntualmente, con relacién a los temas
de educacion especial.

Queja
Significa “la denuncia de lo que se
considera una violacion de: (1) la Ley de
Educacion para Personas con
Discapacidad y los reglamentos de
implementacion; (2) El Codigo de
Educacion del Estado de California
relacionado con educacion especial y los
reglamentos de implementacion; o (3) El
Manual de Politicas y Procedimientos del
Distrito sobre Educacion Especial”.

Respuesta Legal

Significa que “un padre de familia recibe
una respuesta escrita que satisface las
obligaciones legales del Distrito y puede
ser una de las siguientes: (1) una solucion
legal, y cuando sea adecuado, la fecha en
que se implementaré la solucion legal; (2)
informacién de que se ha realizado una
referencia adecuada; (3) una accion
sugerida que el reclamante podria desear
tomar; o (4) una decision donde la queja
ha sido investigada y se ha determinado
infundada’.

Servicios Proporcionados

®  |nformacion relacionada con la

educacién de su hijo (a)

Ayuda con las politicas y
procedimientos del Distrito

Informacién relacionada con la
Educacién Especial

Informacién sobre la
participacion de los padres

Linea Telefénica Directa

Se proporciona traduccion a idiomas
distintos al espariol si se solicita al
(800) 933-8133

Recursos para
Padres
GUIA PARA PADRES SOBRE

SERVICIOS DE EDUCACION
ESPECIAL

Esta guia esta disponible en linea en la
pagina web de la Divisién de Educacion
Especial, y su finalidad es responder
preguntas relacionadas con el proceso
de educacion especial, incluyendo sin
limitarse a: procedimientos de referencia,
evaluacion, IEP y derechos de los
padres.

RECURSOS PARA PADRES PARA
PARTICIPACION Y EXITO DE LOS
ESTUDIANTES (PRESS)

Se ofrece un calendario de talleres para

padres en distintas ubicaciones a lo
largo del Distrito. Los padres pueden
obtener informacién adicional visitando
la pagina web de la Division de
Educacion Especial y haciendo clic en la
lengiieta ‘FAMILIES’ o llamando al (213)
241-6701.

http://achieve.lausd.net/sped

COMITE ASESOR COMUNITARIO
(CAC)

Este comité es un grupo asesor del Area
del Plan Local de Educacion Especial del
Distrito (SELPA). Esta formado por
padres, profesionales y miembros de la
comunidad que trabajan para apoyar a
estudiantes con discapacidades. Las
juntas mensuales se llevan a cabo en la
siguiente direccion:

SERVICIOS PARA PADRES Y LA
COMUNIDAD

Auditorio

1360 West Temple St.
Los Angeles, CA 90026

Llame al (213) 481-3350 para mas
informacion
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https://achieve.lausd.net/site/default.aspx?PageType=3&ModuleInstanceID=36240&ViewID=7b97f7ed-8e5e-4120-848f-a8b4987d588f&RenderLoc=0&FlexDataID=57040&PageID=12578
https://achieve.lausd.net/site/default.aspx?PageType=3&ModuleInstanceID=36240&ViewID=7b97f7ed-8e5e-4120-848f-a8b4987d588f&RenderLoc=0&FlexDataID=57040&PageID=12578
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gnwiynn wuwinwufuwl, npp pwdwnpwnncd
£ Cnewlh pnwguilialy
wwnuinwignnncnlblbnn U Gupnn £
hwinhuwlbwy hGuinlywyhg J6lp' (1)
hnwywlhwl wwpinwwlngwl Upgng
Lwd, whhnwdbpunnipywl nGupnid,
hnwdwlhwl wuwpinwwlngzuwl dhgngn
Upnwnbine dwdlbin, (2) inGn&lhnipynll
pnnngp hwdwuwwinwufuwl ungny
hGunwpllnipjwl hnfuwlighbine Jwupl,
(3) wnwgwiplydnn gnpdnnnepnLl, npp
pnnnpuinnLl guwlihncpywl nGupnid
Lwpnn £ wwhwlgty, wd (4)

Ggnwlpwgnenll, hwdwdwyli nph
pnnngn pLlity £ U uwhuwldby E npwbu
wlhhdl»:

Spwdwnpynn
Swnuw nLenLulbn

Entfuwjh Upeniejwl yepwptnjwy
nbntynLejnLuubp

Cpgwlh JwunlUubphu b

pUpwgwywngtphl wnbsynn
wewlygnipnLl

Rwuwnncy Yppnipjwun yGpwptpnn
ntnGynLejnLlubp

SkntlywwynipinLt unnukph
uGpgpwydwl Jwuhl

RGnwiunuwjhlu oquniejwl ghé

huwwutntuhg pwgh’ w)L
ltgnLutpny pwpqUuwuncejnilubpl
hpwywuwgynid GU puwin wwhwlgh®
1-800-933-8133 htnwfunuwhwdwnny

NGunLpulubp
Sunnubtph hwduwnp

USNFY UrenNkFRP3UL
‘sunu3nre3nruLErr
nresSnk38 'sun1uerk IUUUr

Uju nunbgnugp hwuwlbh £ wngwlg
Rwuwncy Yppnipjwl pwdlh Yuypnd L
Lwfuwwnbujwé £ ywwnwufuwUubine
punhwuncp hwpgbph® Juwywdé hwwnny
UppnLRjwU gnpdplpwgltiph htwn,
UGpwnjw htnwplUnLejwl thnfuwlgdwl
pUupwgwywpgbpp, guwhwwndp,
wUhwwwywU nuncgdwl épwghpp,
sunnutph hpwynitupltpp W wju:

verqarvdduvenkrEe3uLL 4

ucuykrsverr ULNURAULAP-

unkE3uLL (PRESS) Luh/r4u6

ncunkrucr sunaverbh JUUUr
Sunnutph hwdwp Lwfuwwnbujwé
utUhbwputph opwgnygl wnwgwpyynd
E cppwlh nwpptp ujptpnud:
Sunnutipp Ywpnn GU |pwgnighs
wnbntynLeynllltn unwuw” wigbbiny
Rwuwnnuy yppnepjwl pwdlh Ywjiph
FAMILIES UGpnhpp wdJ quuqwhwntGiny
213-241-6701:

http://achieve.lausd.net/sped

UUUSLLE NMRMIUSHUY4UL
UNUhSE (CAC)

Uju YndhinGl Spgwlh Iwwnncy
UppnLpjwl nbnwywl wiwuwynpdwl
tnwnpwdéph (SELPA) funphpnwwnygwywl
funcdp E: Undhuinbh Yugunud UGpwnwdéd
EU Sunnutn, Jwulwgbwnutbp L
hwdwjuph wunwdJutn, npnlug
gnpénLubnLp nLulU nunnywié £
uwhdwlwithwy Yupnnnpjntultpny
wwytpwnubph wowygdwup:

Undhwntl wdtlwdujw hwlunhwnwdutp £
wuglywgunwd htinlyw| hwugbny’

PARENT AND COMMUNITY SERVICES
Auditorium

1360 West Temple St.
Los Angeles, CA 90026

LpwgnrLghs mmtntYnLpjnLbutp
unwlwpne hwdwp qubuquhwpbp’
(213) 481-3350
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Otpen
cneumanbHoro
obpa3oBaHUA

Beth Kauffman

3aMecTUTenNb MHCNekTopa

Hawa uenb

Mogpa3sgenexue no
pearnpoBaHuio Ha xarnobsbl
(CRU) cTaBuT cBOEW 33a4en
nomoLb Okpyry B
PacCMOTPEHMM Xanob co
CTOPOHbI poauTenen 6e3
NCMONb30BaHUS BHELUHMX
KaHaroB ¥ C 3a4e/CTBOBaHNEM
OOMKHBIX NPaBOBbIX NpoLeayp.

MeCTHbIN OKpyr
cneyuanbHoOro
obpa3oBaHuA

LieHTp.
(213) 241-4999

BocTok
(323) 224-3300

CeBepo-BOCTOK
(818) 686-4400

CeBepo-3anag
(818) 654-5001

IOr
(310) 354-3431

3anaa
(310) 235-3700
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Attachment D7—Russian

NOC-AHMXENECCKWUA
OBbEOUHEHHBIN
OBPA3OBATE/NbHbIA OKPYI
(LOS ANGELES UNIFIED SCHOOL
DISTRICT)

OTAEN CNEUUNATIBHOIo
OBPA30BAHUA

MoapasaeneHue no
pearupoBaHUIO Ha
xanobbl (CRU)

@ LOS ANGELES UNIFIED SCHOOL DISTRICT
Division of
Special Educatio

(c noHegenbHKKa No
NATHULY,
8:00 - 17:00)

333 S. Beaudry Ave. 18th FI.
Los Angeles, CA 90017
TEN: (800) 933-8133
®dakc: (877) 339-2684

TTY: (213) 241-2511
http://achieve.lausd.net/sped
(BbIOEpUTE BKNagKy
FAMILIES)
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Hawa muccus:
CRU ctpemuTcs NpefocTaBnsaTb CEMbsSIM
YYaLLMXCS C OrPaHNYEHHBIMU BO3MOXKHOCTAMM
WHEOpMaLMIo, NOAJEPKY U PECYPCh,
HeobXoaMMbIE UM Anst TOro, YTOBbI NPUHUMATBL
3Ha4MMOoe y4acTue B 06pa3oBaHuUn X LeTeil.
CRU 6ypeT cnocobcTBOBaTL COTPYAHNYECTBY
Mexay coTpyaHukamu OKkpyra 1 poauTensMu ans
obecneyeHns CBOEBPEMEHHOTO pPeLLEHMS
OKpyrom BOMPOCOB W NpeOCTaBMNEHNS!
3aKOHOZAATENbHO 06YCOBNEHHBIX OTBETOB B
OTHOLLIEHIM BOMPOCOB CMeLyanbHOro
obpasoBaHus.

anoba
OnpepeneHve: «3aseneHue o
npednonazaemom HapyweHuu: (1) S3akoHa 06
06pa3osaHuU 11Uy, C 02PaHUYEHHbIMU
gosmoxHocmamu (Individuals with Disabilities
Education Act) u ebinonHeHuUs €20
Hopmamueos; (2) KanugbopHutickozo
obpa3osameribHo2o Kodekca (California
Education Code) 8 omHoweHuu
cneyuarnbHo20 06pa3o8aHust U 8bINOTHEHUS
€20 HopMamueoe; unu (3) nonoxeHud
Pykogodcmea no nonumuke u npoyedypam
cneyuarnsHo2o obpasosaHus Okpyaax.

3akoHopaTenbHO

00ycnoBneHHbIN OTBET
Onpepnenenve: «Podumensm
npedocmaeisiemcs NUCbMeHHb I omgem,
coomeemcmesyroujuli pPUOUYECKUM
obsisamenbcmeam patioHa, 8 1lobom U3
credyrowux ghopmamos: (1) cpedemeo
npasosoli 3awume! U, npu Haauquu
803MOxHocmu, dama, K komopoli cpedcmeo
npagosoll 3aujums! Q0mKHO bbIMb
peanu3oeaHo; (2) uHgopmayusi o nodaye
co0meemcmeyrowe20 HanpaseHus;
(3) npednazaemoe deticmeue, Komopoe
moxem nompebosams ucmeu, unu (4)
onpederneHue 0 pacCMOMPEHUU Xanobb! U
npusHaHuu ee Heo0boCHOBaHHOUY.

[NMpegoctaBaaemsble YCAYIn:

¢ uHpopmaums, cBA3aHHasA ¢
obpasoBaHueMm Bawero pebeHka,

¢ OpMeHTaLKs No BONpocam NOIUTUKM W
npoueayp Okpyra,

°
WH(opMaLWs No Bonpocam
cneumanbHoro 0bpasoBaHus,

¢ WHEOPMALMS O BO3MOXHOCTSX
33e/CTBOBaHUS POaUTESNEN B
pabore.

¢ TenedoHHas NMHUS NOMOLLIK

°

Ycnyri nepeBofa Ha Apyrie s3biku
(MoMMMO MCNaHCKOro) NpeaoCTaBnATCA
no TpebosaHmio no Homepy (800) 933-
8133

Pecypchl ona poauteneu

PykoBoacTBO Ansa poautenen - Yenyru
CUCTEMbI CrieLanbLHOro 06pa3oBaHus

C copepxaHnem AaHHOro pyKoBOACTBA
MOXHO O3HaKOMUTbCS Ha cTpaHuue OTaena
cneuuansbHoro obpasosanus. B pykosoacTee
ocseLLaroTcs obLume Bonpocsl 06 yenyrax
cneuuanbHoro 0bpasoBaHus, BKIKOYas
npoLeaypbl HanpaBneHUs Ha nomny4eHre
YCRyr, aHanu3bl, UHOMBMAYanbHble y4eOHble
nnaxbl (IEP), a Takke npasa poguTenei.

Pecypcbl poguTensm 415 BOBMEYEHNs B
paboTy 1 obecneyeHns ycnexa yyalmxcs
(PRESS)
KaneHgapb poauTensckix CeMMHapoB,
npeanaraemblx B pasHblX TOYKax Mo BCEMY
Okpyry. Pogutenu moryT nonyuutb
LONOSTHUTENBHYIO MHCOPMALMIO Ha caiTe
Otgena cneyuansHoro 0bpasoBaHusi, Haxas
Ha Bknagky FAMILIES. Bbl Takoke moxeTe
MO3BOHMTb ANS 3TOr0 Nno Homepy (213) 241-
6701.

http://achieve.lausd.net/sped

O6LeCcTBEHHO-KOHCYNbTaTUBHbIN KOMUTET

(Community Advisory Committee, nnu
CAC)

JlaHHbIN KOMUTET SBNAETCS
KOHCYNbTaTMBHOW rPYNMnoii Ha y4acTke
MECTHOTO NMTaHMPOBaHWS CNeUManbHOro
obpasoanusa Okpyra (Special Education
Local Plan Area, unn SELPA). B ero coctas
BXOOST poaMTENM, NPodeccuoHarns u
uneHbl coobLLecTBa, NPeaoCTaBnsAoLLmME
NOAAEPKKY YHALLMMCS C OrpaHU4EHHBIMM
BO3MOXXHOCTSIMM.

ExemecsiuHble cobpaHust NpoBoasTCS Mo

criedyioLLeMy afpecy:

AKTOBbIN 3an
CNYXbbl NO PABOTE C POOUTENAMU

1360 West Temple St.
Los Angeles, CA 90026

JononHutensHas uHdgopmaums no Homepy (213)
481-3350
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Dibisyon ng
Espesyal na
Edukasyon

Beth Kauffman

Associate na Superintendente

Layunin

Ang layunin ng Complaint
Response Unit ay upang bigyan
ang Distrito ng oportunidad na
lutasin ang mga reklamo ng
magulang nang hindi
mangangailangan ang mga
magulang na bumaling sa
pagrereklamo sa labas at mga
mekanismo ng due process.

Espesyal na
Edukasyon sa Lokal
na Distrito

Sentral
(213) 241-4999

Silangan
(323) 224-3300

Hilagang silangan
(818) 686-4400

Hilagang kanluran
(818) 654-5001

Timog
(310) 354-3431

Kanluran
(310) 235-3700
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PINAG-ISANG DISTRITO
NG PAARALAN NG LOS
ANGELES

DIBISYON NG ESPESYAL
NA EDUKASYON

YUNIT SA
PAGTUGON NG
REKLAMO

Division of
Special Educatio

Lunes - Biyernes
8:00 A.M. - 5:00 P.M.
333 S. Beaudry Ave. 18th FI.
Los Angeles, CA 90017
TEL: (800) 933-8133
Fax: (877) 339-2684

TTY: (213) 241-2511
http://achieve.lausd.net/sped
(I-klik ang tag ng FAMILIES)
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Pahayag ng Misyon
Dedikado ang CRU sa pagbibigay sa mga
pamilya ng mga estudyanteng may
kapansanan ng impormasyon, tulong, at
mga rekurso na kailangan nila upang
maging makabuluhang kalahok sa
edukasyon ng kanilang mga anak. Ang
CRU ay magpapadali sa kolaborasyon sa
pagitan ng kawani ng Distrito at mga
magulang upang maisagawa ng Distrito
ang pagtugon sa mga tanong at
makapagbigay ng legal na tugon sa
maagap na panahon hinggil sa mga
problema sa espesyal na edukasyon.

Reklamo
Nangangahulugang “ang alegasyon ng
pinaghihinalaang paglabag sa: (1)
Individuals with Disabilities Education Act at
mga regulasyon sa pagsasakatuparan nito;
(2) California State Education Code na
nauugnay sa espesyal na edukasyon at mga
regulasyon sa pagsasakatuparan nito; o (3)
Special Education Policies and Procedures
Manual ng Distrito.”

Legal na Tugon

Nangangahulugan na “ang magulang ay
bibigyan ng nakasulat na tugon na tutugon
sa mga legal na obligasyon ng Distrito ay
maaaring isa sa sumusunod: (1) isang
remedyo at, kung saan angkop, ang petsa
kung kailan isasakatuparan ang remedyo; (2)
impormasyon na isinagawa ang angkop na
referral;

(3) iminumungkahing aksiyon na maaaring
gawin ng taong nagreklamo; o (4) pagtukoy
na ang reklamo ay inimbestigahan at
napagpasiyahang walang basehan.”

Mga Serbisyong Ibinibigay

®  Impormasyon na nauugnay sa

edukasyon ng iyong anak

Tulong sa mga patakaran at
pamamaraan ng Distrito

Impormasyon na nauugnay sa
Espesyal na Edukasyon

Impormasyon tungkol sa
pagkasangkot ng magulang

Helpline sa telepono
Ang pagsasalin na maliban sa Espanyol

ay ibinibigay kung hiniling sa (800) 933-
8133

Mga Rekurso nq
Magulang
GABAY SA MAGULANG SA

MGA SERBISYO NG ESPESYAL
NA EDUKASYON

Ang gabay na ito ay makukuha online sa
website ng Dibisyon ng Espesyal na
Edukasyon at nilalayon na sumagot sa
mga pangkalahatang tanong tungkol sa
proseso ng espesyal na edukasyon
kabilang ang, pero hindi limitado sa, mga
pamamaraan ng referral, pagtatasa,
|EP, at mga karapatan ng magulang.

MGA REKURSO NG
MAGULANG PARA SA
PAGLAHOK AT TAGUMPAY NG
ESTUDYANTE (PRESS)

Ang kalendaryo ng mga workshop para sa
magulang ay ibinibigay sa sarisaring
lokasyon sa buong Distrito. Maaaring
makakuha ang mga magulang ng dagdag
na impormasyon sa pamamagitan ng
pagpunta sa website ng Dibisyon ng
Espesyal na Edukasyon at pag-klik sa tab
ng FAMILIES o sa pamamagitan ng
pagtawag sa 213) 241-6701.

http://achieve.lausd.net/sped

KOMITE NG TAGAPAYO NG
KOMUNIDAD (CAC)
Ang komite na ito ay grupong tagapayo sa
Special Education Local Plan Area (SELPA)
ng Distrito. Binubuo ito ng mga magulang,
propesyonal, at mga miyembro ng
komunidad na kumikilos upang suportahan
ang mga estudyante na may kapansanan.
Isinasagawa ang mga buwanang
pagpupulong sa sumusunod na lokasyon:

MGA SERBISYO SA MAGULANG AT
KOMUNIDAD

Auditorium

1360 West Temple St.
Los Angeles, CA 90026

Tumawag sa (213) 481-3350 para sa dagdag
na impormasyon

\FIED
{(5’ o SC‘&O

' Q

@ '
R \°3
I ' @
@ 1=
W |2

%, S

0 oF EDUC'P'S\
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Attachment E1 - English

Fﬂ LLOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD
Date:

Dear Parent(s)/Guardian(s):

The Modified Consent Decree (MCD) requires the District to ensure it has no systemic issues that would prevent the
District from being in substantial compliance with applicable federal Special Education legal requirements. As part of this
requirement, the District has a complaint management system in place for receiving and resolving inquiries, concerns, and
complaints. School and Family Support Services Call Center staff supports the LAUSD community and partners by
receiving and resolving inquiries and/or concerns as they relate to Special Education. The Call Center staff initiates and
conducts investigations, facilitates resolutions in a timely manner, and collects and maintains data on issues and
resolutions of concerns.

SFSS manages the work of the District’s Complaint Response Unit (CRU) to ensure that procedures and protocols for
addressing inquiries and complaints are reviewed and investigated in a timely manner.

SFSS services can be accessed as follows:

School and Family Support Services
Written 333 S Beaudry Ave., 18" Floor
Communication Los Angeles, CA 90017
Email spedsfss@Ilausd.net
Telephone Call Center CRU
Inquiries and Concerns Inquiries and Complaints
1-213-241-6701 1-800-933-8133
Monday-Friday Monday-Friday
7:00 am - 5:00 pm 8:00 am - 5:00 pm
Fax 1-877-339-2684
TTY 1-213-241-2511

The Call Center is responsible for promptly responding to parent inquiries and/or addressing concerns, while CRU is
responsible for addressing inquiries and resolving complaints as defined in the MCD related to Special Education. On
behalf of the District, the CRU will provide parents with a written lawful response letter.

SFSS/CRU staff understand the importance of promptly responding to parent complaints. The CRU is committed to
providing parents an opportunity to resolve complaints without the need to resort to external sources and/or due process
mechanisms.

For additional information, parent resources, and/or trainings, please contact the school for a copy of the SFSS and/or
CRU brochure or visit the SFSS webpage at http://achieve.lausd.net/sped.

Sincerely,

, Principal



mailto:spedsfss@lausd.net
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Attachment E2 - Spanish

Fﬂ LLOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD
Fecha:

Estimado(s) Padre (s)/Tutor(es) Legal(es):

El Decreto de Consentimiento Modificado (MCD), requiere que el Distrito se asegure que no existen problemas
sistémicos que pudieran prevenir que el Distrito cumpla sustancialmente con los requisitos legales federales de educacion
especial aplicables. Como parte de este requisito, el Distrito tiene en operacion un sistema de manejo de quejas para
resolver consultas, preguntas y quejas. El personal del Centro de Atencion Telefdnica de Servicios de Apoyo Escolar y
Familiar apoya a la comunidad y socios de LAUSD, recibiendo y resolviendo preguntas y/o consultas relacionadas con la
educacion especial. EIl personal del Centro de Atencion Telefdnica inicia y lleva a cabo investigaciones, facilita
resoluciones de modo puntual, y recopila y mantiene datos sobre asuntos y resolucién de problemas.

SFSS dirige el trabajo de la Unidad de Respuesta a Quejas (CRU) del Distrito para asegurar que se revisen y se
investiguen de modo puntual los procedimientos y protocolos para abordar consultas y quejas.

Los servicios SFSS se pueden accesar de la siguiente manera:

Comunicacion Servicios de Apoyo Escolar y Familiar
Escrita 333 S Beaudry Ave., Piso 18
Los Angeles, CA 90017
Correo Electronico spedsfss@lausd.net
Teléfono Centro de Atencion CRU
Telefonica
Consultas y Preguntas Consultas y Quejas
1-213-241-6701 1-800-933-8133
Lunes-Viernes Lunes-Viernes
7:00 am - 5:00 pm 8:00 am - 5:00 pm

Fax 1-877-339-2684
TTY 1-213-241-2511

El Centro de Atencién Telefonica es responsable de responder con prontitud las preguntas de los padres y/o abordar
consultas, mientras que CRU es responsable de abordar consultas y resolver quejas, segun se define en MCD con respecto
a la educacion especial. A nombre del Distrito, la CRU dara a los padres una carta de respuesta escrita legal.

El personal de SFSS/CRU entiende la importancia de responder con prontitud las quejas de los padres. CRU esta
comprometida a dar a los padres la oportunidad de resolver sus quejas sin necesidad de recurrir a fuentes externas y/o a
mecanismos del debido proceso.

Para mas informacion, recursos de los padres y/o capacitaciones, por favor pdngase en contacto con la escuela para
obtener una copia del folleto de SFSS y/o de CRU, o visite la pagina web de SFSS en http://achieve.lausd.net/sped.

Atentamente,

, Director



mailto:spedsfss@lausd.net
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Attachment E3 - Armenian

Fﬂ LLOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD
Uduwphy®

3wngbith sunn(utin)/fulwdwlwi(utn),

Swwnnipywl hwdwéawjuwagph hwdwéawjt Yuwjwgywés nwnwywl ysnh thnthnfujwé twnpptpwyp (Modified Consent
Decree) Sngwlhg wwhwlgnd £ wwwhnybl, np sihutu npuE hwdwywnpqwjhu fjuunhputp, npnup Yywufutu Spgwlh
ynnuhg hwwnncy Yppnpjwl hpuwjwlwl ywhwugltpp hhdundhu pwdwpwntine gnpénud: Cun wynd™ Spgwll nLuh
hwnpgnwdutph, Jnwhngnie)niluGph U pnnnputph punntbdwl b neddwl hwdwlwpg: twpngh U punnwuhph
wpwygdwl dwnwjnip)ntultph (SFSS, School and Family Support Services) IGnrwuwjwuwnpyuwl Yeunnpnuu wewlygnd
E LAUSD hwdwjupl nL gnpépuyGputphl® punncutiny b nustiny hwwnndy Yppnepjwul wnlsynn
dwinwhngniejntluGpl nL pnnnputpp: I6rwuwwuwnydwl Yunpnuh wbdbwlwaup bwfuwabnunwd b wlg E
wgunwd hGunwplUncejnLultn, wewygnwd £ pnnnputph jnipwdwd (pusdwlp, huswtu bwl hwywpened L
wwhwwunwd £ pnnnputph U npwug |peédwlp yepwptpnn nwdjwiubnp:

SFSS-p JGpwhuynwd £ Spgwuh hwwnndy Ypenipjwl nbnGywwnjwlywl dwnwjnipjwl W pnnnputph uwwuwpydwl

pwdlh (CRU) w2fuwwnwlpp U hGnunwd, np hwpgtphl, dnwhngnioencbuGphu U pnnnputpht ywwnwufuwl wnpyh
uwhdwlywé dwdytunutnned:

SFSS-h htwn wpGh £ uwwdtp hbunlyw) Gnuwuwyutpny .

LwdwywagnpnLjwl Ty pngh b punwuhph wgwlgdwl SwnwjnLpnLuubp
hwdwp 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
ElGYunpnuwjhlu hwughb spedsfss@lausd.net
3Gnwfunu Enwuwwuwpydwl CRU
ytuwnpnu
1-213-241-6701 1-800-933-8133
GnUnL2wpph-nLppwR GnUnL2wprh-nLppwre

7:00 am - 5:00 pm 8:00 am - 5:00 pm
Swpu 1-877-339-2684
TTY 1-213-241-2511

Gnwuwwuwpydwl yunpnup wwpunwynp £ wpwg wywwnwufuwlb, sunnutph™ hwwndy Yppnoejwlp yepwptpnn
hwngbphu nu Jlnwhngnie)nluuGphl, huy CRU-U" [nuétp hwwnndy Ypeniejwll wnlsynn hwpgnwduGnpu ne pnnnpltpp,
huswtu uwhdwlywsé £ hwwnnuy Yppnepjwll wnbsynn MCD-nud: Spgwlh wuntuhg CRU-U SUnnubGphu Yupwdwnph
wjuwhup gpwynp wwwnwufuwl, npny Juwwnwpynwd BU Spgwlh hpwywywl wywnuwynpnoyntlubpp:

SFSS-h wudlbwlwagup hwuywunwd £ sUnnubph pnnnputphU jncpuidwid ywwnwufuwl wnwine Juwpunpnepyniup: SFSS-
h bwywuwwyu £ huwpwynpnopynil pudtnt, Sunnutphu pnnnputpp (nLéGNL wnwlg wpwnwphU unpjniputph
LUEpgpwydwl b wwwnpws hpwywlwl pupwgwywpgtph YyphpwndwU:

Lpwgnighg wGnGyncp nLluGp unnwlwine, sunnutph hwdwn bwuwwnbujwé nGunipulbph U nwupupwgubph Jwuhu
ntnGywlwne hwdwp nwnpnghg fuunpte SFSS-h Ywd CRU-h gnppnuyyp Ywd wygbitp Jbq
http://achieve.lausd.net/sped hwugtny:

Rwpgwlpny’

, inuontl
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Attachment E4 - Chinese

fa)
ﬂ LOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

HH -
RERRAI A REES N

B RIRIE (MCD) 23R EL 7 e O A7 71 A% SELRR 22 (5 B ET b 3si sy A OO R 2B VAR R R PERT R, 1E2yEH
ZORR—E05y, SREmEARIGFE DR, AR SRR EER ., BN, ERELRRE S s Al p L B T T A
TR B PR T RO BERI FN/BBERE, 2% W AZORI & 2215 (LAUSD) FOALR BLEMERSMEFE (SR, PP B TR E
WEATH A, KEFREARR TSR, LRI RNAERE A B R RE R AR IR 7 2 B B

SFSS & 35 & PR AL B FR P HEET Y (CRU) RO TAE,  LARELR R BREE R RN 8 3R rO e 2Ufn s 152 K IRp ) e B Fnaf 25,
Al AN T 5 1S SFSS IR -

I BRRFEERE
333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
E B spedsfss@lausd.net
A L Sl CRU
SRR R AT
1-213-241-6701 1-800-933-8133
EH—FEH BEH—F 2
4 7:00 = T4 5:00 -4 8:00 = T4 5:00
fHE 1-877-339-2684
B 5 B A 1-213-241-2511

Rl L 35 N R[] R AL RERO BE RS RN/ sl R R RETRE, T CRU A B AR MCD BLUE RO BUR 2R Z0CH A B RO BERI Fn i, CRU X
FER% AR [ 5 RHR A AR E i B R,

SFSS/CRU £ T.HH 4 M Wi [a] EAQ RE% FRAVEE B, CRU /1A & X RHE BT B R OBE &, T TR IRGE /M G IR Fn /el E 5
T 2R

BRIEAR ST LA, ACREEIRRN/ /S, FEI R B SR HL SFSS mIlAFn/s CRU Fit s34/ SFSS #EH
http://achieve.lausd.net/sped,

lttﬁ,

, W&
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Attachment E5 - Farsi

A
ﬂ LOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

e
1o S (W) s / cpll
8 Glal 31 ) adlaia 4S 35l oyl @udaj\ﬁé&ﬁm@_yx 54 HUAle yaSas Jals QM\UAJ\JGAEJ'L\J&LJA cig\.m)‘ﬂag):\:\uﬁ&
s (5112 (LSS 5 L KS i g a5 <l 53 (510 aihiia il 3l gl Sl (i O sie 43 A (g J1 (sloal QB o35 ()54
2305 G )sal 4 da 51 e a8 L/ 5 W gy 4a (B 5 il o Lodl A 5 4 pae iy clladd (el S je QSIS and lISGE <y e
52 keon Jagast ) @ge 4o Jusad 5 Ja 2 g i€ |pal 5 Ol |y clias ulad S 50 GUSHIS 00 S8 1S58 5 L AUSD 4xels 40
S (580 5 sl 1) ) S0 duad 5 da il 43 Ja s e slaodl
5 e 4 (B S5y 5 s 4S 258 Juals (liselal B 2 e o)) | (CRU) 4ilaie CiliSCE 43 (a3l 3l 5 <) SFSS
d @)y BT 3 ) ge 5 (o 0 @ se 4 SLSS
S by ) Gk 3 Ol siee 1) SFSS s

23] g 9 duujda Ay ciladd o 58 bl )
333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

spedsfss@Ilausd.net Jaadl
CRU ol S 4 Qi

Gl 9 W i g A1 5 s

1-800-933-8133 1-213-241-6701
daen B4l dzan U 4l 52

Bl S B mua 8 s SUmua
1-877-339-2684 grY
1-213-241-2511 TTY

Jead 5 da 5 Wi 42 (S Jsiue 523 CRU 5 ol J s b 318G 43 (Sasaa ) Wl 5 ol 5 (sla sy 42 658 ey JU8 o (el S e
Tl 5 4 1y o 5iSn 508 oy 4l S catlaia Ll 5) CRU i ulia ) 438 a3 aSa i 3k o525 3541 40 e LIS
A0S aal A

4 Ok s 1) QS daad 5 da a8 U Gl g2 CRU La5iS e S o 1) (pall 5 LSS 4 (5 ) 58 Zuly Cuad) CRU L SFSS gls s
283400 ) cpall g 4y JURI S ) 5e IS 5 Sl b/ 5 (o A alie 4y s s

a5 € Gl 53 0 CRU W SFSS sz (oS o il 5 (sl dm e 3 laal (sl U/ 5 copall 5 alia ¢ iy e DUal S 51
.S 4xal s http://achieve.lausd.net/sped Sl 40 SFSS culu (g

s 2iaial
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Attachment E6 - Korean

I )3
ﬂ LLOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

5 8 HEYE A9 TAE 9 24

e

SHEIL/R 5 A sk Y72

WET= MCD(MOdIerd Consent Decree)ol] W} 54 &3 g Ak FR ol W2 o ALgFS A A2 0 7 F461 o] A8 5=
A 28] A7 Rl S o f T o] 8 AFRES F5Eh] 91 g 9 O‘QQE LAUSD = 9], 98 A8 3 E0bs Ao 3
Ao 915 Bt vel A EWE 25 AT SFSS (S B 4 A9 A6 ) TAE AAL B w8 e 2o Wi
2 AHY T b~ OHﬁdoi"H LAUSDX]“/‘ e A2 =astar, A A o el 2 &
el 3

=t
S = LAUSD 9] CRU (&1 tl-& %‘—)‘EE—J&_FA% g o] 2 BNk AFEFS Ay g Aak o d & H Ao AEs

n
T
n

A EA SFSS(8tal 2 715 A9 AMH|»)
333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017

olm o spedsfss@lausd.net
7 3} ZAH CRU

9 4§37 A1E 7o 2 B A

1-213-241-6701 1-800-933-8133

489~329 489~389
2.4 7:00~$.% 5:00 2.4 8:00~%.% 5:00

SN 1-877-339-2684
TTY 1-213-241-2511

AL §n o] Foof S Seata ol RS AEs Al @ A o] glor, CRUE S5 w%3} w1 sto] MCDO 741
U2 Bo) Alahe A el B AFS S48 A9lo] A5 T CRUZ 4+ uj4late] S wol A G AR 541 Arew

AF Y.

SFSS/CRU 4 9l& 8- 5.9] &rt Al7]o HA] e dsh= 2ol dnpy} 5834 o3 shal 9l Th CRUS SHEL7F 9% &2 Bl/E
A WA Aol oA kA e FRkARS A 713 E VH S RS A S vy,

F7F AR, TEE gl as Y/EE wSo] Qg g ghald] 2] 3le] SFSS Y/EE CRU B2 470] ARS8 38 AH SFSS
¥ o] %] (http://achieve.lausd.net/sped) = #-&3}A] 7] vl T},
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Attachment E7 - Russian

!ﬂ LOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD

Jara:
YBaxkaemble POJUTENU U ONIEKYHBI,

B cooTBetcTBUE ¢ comeprkaHueM MoauduIupoBanHoro Muposoro coriamenns (The Modified Consent Decree, wmin MCD), Ham
Oxpyr 00s3aH NPENOCTaBUTh FAPAHTUH TOTO, YTO B €r0 OPTraHU3aLIH OTCYTCTBYIOT CHCTEMHBIC BOIIPOCHI, CYIIIECTBEHHO
HPETATCTBYIONINE COOTBETCTBUIO AesTeNIbHOCTH OKpyra (eaepabHbIM OPHANISCKUME TPEOOBaHHAM B chepe CIeHalIbHOro
obpaszoBanus. B pamkax sToro TpedoBanuns B OKpyre IMEETCsI CHCTEMA ISl TOTyYeHHS 3allPOCOB, IIPOOIIEM H a0 H
pearupoBanus Ha HUX. Corpyanuku LlenTpa npuema 3B0HKOB CiryObI TIOAJIEPIKKHU LIKOJIBI U CEMBU OCYLIECTBIISIOT MOJJIEPIKKY
cooOriecTBa u poxureneii Ha Tepputopur LAUSD, npuHuMast BOIPOCHI 1 5KaJlo0bl B OTHOLIEHHH CIIEIHAIBEHOTO 00pa3oBaHus U
pearupys Ha HuX. Cotpynnuku LleHTpa npuemMa 3BOHKOB MHUIIUMPYIOT U IPOBOJAT paccieOBaHUs, CBOEBPEMEHHO MPUHUMAIOT
peLIeHHs, a TaKKe COOMPAOT M MOJJICP)KUBAIOT JaHHBIE [0 MPOOIEMaM U UX PELICHHIO.

Cmyxo0a SFSS ynpasnser padoroii [logpazaenenus mo pearupopanuio Ha xanoosl (Complaint Response Unit, mmn CRU) Oxpyra.
Llenpto 9T0i pabOTHI ABJIACTCS rApaHTHUs COOTIOCHUS IPOLIEAYP U MMPOTOKOJIOB PearipoBaHUs Ha 3aIllPOCHI U Kalo0bl, a TaKiKe
CBOEBPEMEHHOE PEILICHHUE IPOOIEM.

3a ycnyramu SFSS MoHO 00paTHThCS 1O CIIEAYIONUM KaHalaMm:

[TucemeHHbIE Cay:x0a noaep:KKM IMIK0JIbI U CeMbH
oOpaIeHus: 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
ITo a1eKTpOHHOM spedsfss@Iausd.net
IoyTe:
[To Tenedony: IenTp 00padoTKN 3BOHKOB IHonpasnenenus mo
pearupoBaHHIO HA :KAJ00bI
(CRU)
3anpochl M TPeGOBaHUS 3anpochl M KaJ00b1
1-213-241-6701 1-800-933-8133
(c moHenenbHMKA 110 MSATHUILY, (c moHenenpHMKA 110 TSTHULLY,
7:00 - 17:00) 8:00 - 17:00)
Dakc: 1-877-339-2684
TTY 1-213-241-2511

LlenTp prieMa 3BOHKOB OTBEYAET 3a ONEPATHBHOE pearupoBaHNe HA 3aIpoChl pOANTENEH U pelIeHre NpoodiieM, B TO BpeMsl KakK
noapaszeneHne CRU oTBevaeT 3a paccMOTpEHHE 3alpoCcoB M pa3pelIieHue kano0, kak 3To onpezenaeHo B MCD B oTHomeHnn
cnenuanpHOro oopasoBanusa. CRU - or umenn Okpyra - MpeaoCcTaBUT POIUTEIISIM 3aKOHOAATEIHHO 00yCIIOBICHHBIN MMCHMEHHBIN
OTBET.

Cotpyaauku SFSS/CRU moHMMAarOT BaXKHOCTh CBOEBPEMEHHOTO PearupoBaHus Ha kajao0sl poautenei. [loapasnenernss CRU
CTPEMATCA IPEAOCTABIATL POAUTEIIAM BO3ZMOXHOCTH PCIICHUA BOIIPOCOB oe3 noaavu ’Ka100 10 BHEIIHUM KaHaJIaM U C
HCIOJIB30BAHUEM JTOJIKHBIX IMTPABOBBIX MPOLICTYDP.

Jiist nosry4eHust TONOHUTENbHON HH(OPMALIMH, PECYpPCOB s pOAMTENEH W/ 00pa30BaTeNbHBIX KypCOB, 00paTHTECh K
COTpYAHHMKaM LIKOJbI 3a Konuei Opoutropbl SFSS w/nmu CRU niu nocerure caiit SFSS no aapecy http://achieve.lausd.net/sped.

C yBaxkeHHEM,

, Jdupexrtop
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Attachment E8 - Tagalog

Fﬂ LLOS ANGELES UNIFIED SCHOOL DISTRICT
REFERENCE GUIDE

SAMPLE NOTIFICATION LETTER
SCHOOL LETTERHEAD
Petsa:

Kagalang-galang na (mga) Magulang/(mga) Tagapag-alaga:

Ang Modified Consent Decree (MCD, Binagong Atas sa Pahintulot) ay nag-uutos na sisiguraduhin ng Distrito na wala
itong mga pansistemang problema na hahadlang sa mabuting pagsunod ng Distrito sa mga umiiral na legal na utos ng
pederal na pamahalaan hinggil sa espesyal na edukasyon. Bilang bahagi hg mga utos na kailangang sundin, ang Distrito
ay may nakalagay na sistema sa pangangasiwa ng reklamo para sa pagtanggap at paglutas ng mga tanong, ikinababahala,
at reklamo. Ang kawani ng School and Family Support Services Call Center (Sentrong Matatawagan para sa mga
Pansuportang Serbisyo sa Paaralan at Pamilya) ay sumusuporta sa komunidad at mga kasosyo ng LAUSD sa
pamamagitan ng pagtanggap at paglutas ng mga tanong at/o ikinababahala kung nauugnay ito sa espesyal na edukasyon.
Ang kawani ng Call Center ay nagpapasimula at nagsasagawa ng mga imbestigasyon, nagpapadali sa paglutas ng mga ito
sa maagap na panahon, at nagkokolekta at nagpapanatili ng mga datos sa mga problema at paglutas ng mga ikinababahala.

Pinapangasiwaan ng SFSS ang trabaho ng Complaint Response Unit (CRU) ng Distrito upang masiguro na ang mga
pamamaraan at protokol para sa pagtugon sa mga tanong at mga reklamo ay nirepaso at inimbestigahan sa maagap
panahon.

Maaaring makuha ang mga serbisyo ng SFSS sa pamamagitan ng sumusunod:

Nakasulat na Mga Serbisyo sa Paaralan at Pagsuporta sa Pamilya
Komunikasyon 333 S Beaudry Ave., 18" Floor
Los Angeles, CA 90017
Email spedsfss@]lausd.net
Telepono Call Center CRU
Mga Tanong at Mga Tanong at Reklamo
Ikinababahala
1-213-241-6701 1-800-933-8133
Lunes-Biyernes Lunes-Biyernes
7:00 am - 5:00 pm 8:00 am - 5:00 pm
Fax 1 (877) 339-2684
TTY 1-213-241-2511

Ang Call Center ay mananagot sa maagap ha pagtugon sa mga tanong ng magulang at/o pagtugon sa mga ikinababahala,
habang ang CRU ay mananagot sa pagsagot sa mga tanong at paglutas ng mga reklamo ayon sa pakahulugan ng MCD na
hinggil sa espesyal na edukasyon. Sa ngalan ng Distrito, magbibigay ang CRU sa mga magulang ng nakasulat na sulat ng
legal na tugon.

Nauunawaan ng kawani ng SFSS/CRU ang kahalagahan ng maagap na pagtugon sa mga reklamo ng magulang. Dedikado
ang CRU sa pagbibigay sa mga magulang ng oportunidad upang malutas ang mga reklamo nang hindi mangangailangan
ng pagbaling sa mga panlabas na dulugan at/o mga mekanismo ng due process (legal na angkop na kapamaraanan).

Para sa karagdagang impormasyon, mga rekurso ng magulang, at/o mga pagsasanay, mangyaring kontakin ang paaralan
para sa kopya ng librito ng SFSS at/o CRU o bumisita sa webpage ng SFSS sa http://achieve.lausd.net/sped.

Sumasainyo,

, Punong-guro
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